
HOURS 
Sunday - CLOSED 

Monday - 
9:00am-1:00pm; 
2:00pm-7:00pm 

Tuesday -  
9:00am-11:00am; 
3:00pm-6:00pm 

Wednesday 
2:00pm-7:30pm 

Thursday - 
9:00am-1:00pm; 
2:00pm-7:00pm 
Friday - CLOSED 

Saturday -  
9:00am-1:30pm 

CLINIC CONTACT INFORMATION 
PHONE - 519.752.0434 

EMAIL - ADMIN@BRANTFORD-KIDSCANSPEAK.COM 

    PARKING 

Same side street parking is 
free for 2 hours from 

9:00am-6:00pm. Parking on 
the street is not permitted 
before 9:00am, so please 

arrive on time for early 
morning appointments.  

The clinic driveway is 
reserved for staff. 

Welcome to  
Kids Can Speak! 

FOLLOW US ON FACEBOOK & INSTAGRAM 

Stay up to date with all of our fun contests and cool 
events at the clinic by following our Facebook page 

Kids Can Speak or find us on Instagram 
@kids_can_speak 

We will also post about clinic closures so be sure to 
give us a follow! 

STAFF 

Speech Language Pathologist/Owner 
Kayla Dale, B.A., M.A., SLP Reg CASLPO 

Communicative Disorders Assistant  
Meg Pottruff, Hon. B.A., CDA, Member of CDAAC 

Administrative Assistant 
Callie Hunt 

ACCESSIBILITY 

Our clinic is located in a heritage home so please let us know 
at the time of booking if you have any mobility issues. We are 

more than happy to accommodate your needs! 

mailto:admin@brantford-kidscanspeak.com
mailto:admin@brantford-kidscanspeak.com


PAYMENT 

We accept debit, 
cash and cheque at 
the clinic after your 

scheduled 
appointment.  

We do not direct 
bill insurance 
companies, 

however once you 
have paid, we will 
provide you with a 

receipt for personal 
submission.   

FOOTWEAR 

Please remove any wet or soiled footwear when 
entering our waiting room.  Our floors need to be 
kept clean and dry for safe play.  Feel free to bring 
in door shoes or you may use a clean pair grippy 

socks from the clinic!

BOOKING 

Please visit the link below to book an upcoming 
appointment:   

https://brantford-kidscanspeak.janeapp.com  
If you need help booking appointments or would like to 

book a recurring appointment please call or send an 
email! We are always more than happy to help!

SCHEDULING  

Visits at our clinic are booked back to back to 
accommodate the scheduling needs of our families.  

Please arrive on time and be mindful that when your visit 
is over another family is waiting.  If you have any 

questions or If you have any questions or concerns please 
ask your practitioner during your visit or feel free to send 

an email after. Please help us remain on time! 

CANCELLATION POLICY 
We require a full 48 hours notice to cancel appointments 

without fee.  If you are able to rebook the appointment within 
the same visit week, based on availability, we will wave the 

fee. We thank you for your cooperation!   

ILLNESS 
If you/your child have symptoms of fever and cough, 

diarrhea, rash, or untreated eye infections within 24 hours of 
your appointment, please let the office know before the 

scheduled appointment. 

CLINIC CLOSURES 

Occasionally we will need 
to close the clinic due to 

inclement weather or 
other special 

circumstances. We will 
send out an email to 

clients who are directly 
affected as soon as a 

closure is confirmed.  We 
will also post via social 
media on Facebook & 

Instagram.  Please be sure 
to follow us to ensure you 

are informed of our 
closures.  


